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Statement of Purpose

The name and address of the registered providers are Doctor Kylie Daniels, Dr Aled Donovan & Dr Sophie Gardner, Kelsall Medical Centre, 7 Green Hill Road, Kelsall, Tarporley, Cheshire CW6 0SN –
cmicb-cheshire.kelsall.medicalcentre@nhs,net 
The Practice

The majority of our patients live in Kelsall.  We have two salaried GP’s, Dr Deborah McCarthy & Dr James White.
We have seven GP/ANP consulting rooms, a practice nurse room and a HCA treatment room. 
The practice is fully accessible for wheelchairs.  We have a wide main entrance to the surgery.  Our toilet facilities offer disabled access.
Kelsall Medical Centre list size is 6030. 
	Age Range
	

	Under 65
	4445

	65-75
	870

	76 & Over
	715


The practice does not have a high % of ethnic groups registered.  The practice is rural with white ethnicity and English as the first language and as such would describe ourselves as a typical rural English Practice.

Our extended team comprises:-

NURSING STAFF

Mrs Amy Clarke Advanced Nurse Practitioner RGN (1992) Bsc (2013)
Mrs Jessica Brown - Practice Nurse BSc of Adult Nursing (2016)
Mrs Julie Cranston - Health Care Assistant
Pharmacy Team
Ying Chan – Clinical Pharmacist

Rachael Safina – Pharmacy Technician
Gillian Hind – Prescriptions Clerk
MANAGERS

Julie Johnson - Practice Manager

Katie Petty – Administration Manager

RECEPTIONISTS
Sam Dawson (Manager), Helen Todd (Manager), Libby Briggs, Kath Brewer, Rachel Hopkins, Helen de Martino, Anita Edmond, Helen Swift, Lucy Howarth & Anna Herridge
ADMINISTRATION TEAM
Marion Moss, Jill Gore, Helen Todd, Sarah Ainsworth & Kerry Wright – Secretarial/ Administration team
Under the Health and Social Care Act 2008 (The Care Quality Commission (Registration) Regulations 2009 Part 4), the registering body (Kelsall Medical Centre) is required to provide to the Care Quality Commission a statement of purpose.
Service Provider ID 1-6160899810
Account number CRT1-15275688205
Our Aims and Objectives
· We aim to ensure high quality, safe and effective services and environment
· To provide monitored, audited and continually improving healthcare services

· The Practice will work in collaboration with other NHS Healthcare providers to ensure that appropriate and cost efficient pathways are devised resulting in patients having easier access to services closer to home.
· The provision of accessible healthcare which is proactive to healthcare changes, efficiency and innovation and development. 

· To improve Clinical Governance and Evidence Based Practice
· To improve Clinical and Non-clinical risk management

· To reduce risk in specific clinical risk areas and facilities

· To improve environment and capacity

· To improve vigilance for unforeseen emergencies
· To optimise performance against key targets and core standards

· To meet key targets

· To become a patient centred organisation
· All patients and users of the Practice will be treated with dignity and respect
· To improve services offered to patients

· To improve communication between the surgery and the patients
· Patients will be involved in their own care and be given the appropriate choices in who, where and when their care is provided.
· The practice will provide suitable clinics and care to manage long term conditions putting the patient as our primary focus not their condition/s.
· To recruit, retain and develop a highly motivated and appropriately skilled workforce

· To enhance performance of the workforce

· To develop management capability

· To guide the employees in accordance with the Equalities Scheme
· To ensure effective management and governance systems

· To ensure a robust Information Technology strategy to support the business of Kelsall Medical Centre
The registered activities and service types have been agreed by the Kelsall Medical Centre Practice Manager and partners in accordance with CQC guidance. Services are described under registered activity and Service Type.
The regulated activities under CQC are:

Diagnostic and screening procedures

Treatment of disease, disorder or injury

Surgical Procedures

The services provided by Kelsall Medical Centre
· Routine medical checks and general medical services 
NHS relevant prescriptions and medications or a private prescription can be issued.
· Immunisations, e.g. childhood immunisations 
· INR monitoring 

· Baby 8-week Checks
· ECG – The practice can offer ECG’s for our patients
· 24 Hour Blood Pressure Monitoring – Our GP’s are able to offer a 24-hour blood pressure service.
· Executive & employee medicals – Our GP’s are able to carry out medical report and review.
· Chronic Disease Clinics – Kelsall Medical centre operates chronic disease clinics to provide ongoing care for our patients and run by our Nurse Practitioner.  This includes Diabetes and Respiratory monitoring.
· Flu vaccination - At Kelsall Medical Centre we offer 'at risk' groups the flu vaccine at a certain time each year to protect you against the flu virus.
· Health Care Assistant/Phlebotomy – Kelsall Medical Centre offers blood tests
· Minor surgery - We offer a number of minor operations/surgeries for dermatology related concerns. 
· Well person checks – These can be carried out with the HCA.
· Cervical screening -​ At Kelsall Medical Centre, our nurses are qualified to carry out cervical screening and tests in the form of cervical smears.
Our practice ethos is to strive towards a partnership between patients and health professionals based on the following key facets:
 
Mutual Respect
We endeavour to treat all our patients with dignity, respect and honesty. Everyone at Kelsall Medical Centre is committed to deliver an excellent service.  We ask all patients to highlight any discrepancies and to offer the same commitment in return.
 
‘Holistic’ Care
We treat ‘patients’ and illnesses. This means that we are equally interested in the physical, psychological and social aspects of your individual care.
 
Continuity of Care and the ‘Therapeutic relationship’
Building and maintaining a strong relationship between doctors, health professionals, and patients is essential to the way we work. This is especially so in the management of ongoing problems or long-term illness. In these circumstances we would encourage you to continue seeing the same health professional and wherever possible we will facilitate this through our appointments system. However, if you have a new problem, the doctor or nurse that you normally see is not available, or you would like to see someone else then we would encourage you to see any of the doctors or nurses at the practice.
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