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Welcome to the Surgery’s 

Newsletter
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We always like to celebrate our teams birthdays
and this year was a special one for Sam on

Reception. Happy 60  Birthday Sam!th

We hope you enjoyed your day.

Meet Cath!

Cath works in our Prescriptions team and is 
covering for Rachael whilst she is on maternity 
leave.
Cath has a wealth of experience and has fit in so 
well. 
Welcome to the team Cath!
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Patient Access to GP Appointments Update.
In February and March, members of Kelsall PPG met with Dr Daniels and Sam Dawson to 

review how patients access GP appointments at KMC. This project was instigated by

 Dr Daniels to see if the PPG could independently assess the current system and 

whether any improvements were possible. It was felt by reception staff that a high 

proportion of patient feedback highlighted concern about waiting times for 

routine appointments.

Urgent appointments.
The current system for urgent appointments appears to be working well:

· Around 50% of daily GP appointments are reserved for on the day appointments

· PATCHs requests are reviewed within 24 hours. This is an online consultation tool 

accessed via the medical centre website.

· Extra evening and weekend appointments are available at Kelsall (Tuesday evenings)

and Bunbury (Friday evenings and Saturdays)

· Reception staff can also direct patients to Advanced Nurse Practitioners or Practice 

Nurses either in practice or at Enhanced Access appointments where appropriate

Non-urgent appointments.
Most routine appointments are currently booked 3–5 weeks ahead. To improve access:

· One 1-week bookable appointment is now available each day for the GPs who are not 

the Duty Doctor on that day

  -One 2-week bookable appointment is also available each day for the GPs who are not 

the Duty Doctor on that day.

 · These changes will be reviewed to see whether they improve patient access

Staffing
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Next Steps.
KMC will:

· Continue reviewing the new 1- and 2-week bookable appointments

· Monitor whether longer waits affect patient care through a GP audit

· Protect the current on the day appointment system

· Explore funding to continue the extra Monday afternoon clinic

Small changes will be made carefully to improve access while maintaining safe care

 for all patients.
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Our team here at Kelsall Medical Centre work extremely hard to give you the best 
possible care and in May our clinicians were able to help 14955 patients. 
This figure does not include queries by phone, email or letter or clinical requests or 
information we have to process from hospitals, laboratories or other agencies.
We do appreciate it can be frustrating when our Reception team cannot always give 
you an appointment for the specific time you request but we try our upmost to
provide you with one or signpost you to the appropriate service.
 
 𝐓𝐡𝐚𝐧𝐤 𝐲𝐨𝐮 𝐟𝐨𝐫 𝐲𝐨𝐮𝐫 𝐜𝐨𝐧𝐭𝐢𝐧𝐮𝐞𝐝 𝐬𝐮𝐩𝐩𝐨𝐫𝐭 𝐚𝐧𝐝 𝐮𝐧𝐝𝐞𝐫𝐬𝐭𝐚𝐧𝐝𝐢𝐧𝐠.
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Have your heard about the new Your Bus?

Do you know someone who could use a little extra help getting around?
If it's a parent, grandparent, neighbour, or friend. If someone you care about finds it 
difficult to get out and about, Your Bus could make a real difference to their
 independence and quality of life.
Membership is free, journeys start from just £4, and our friendly team are always on
 hand to help. Sometimes all it takes is someone passing on the right information at
 the right time, so please do share this with anyone who might benefit! 

 Call YOUR BUS 01606784100
 Whatsapp them on 07549724760
 www.yourbus.info
Their phone lines are open Monday to Friday, 9am - 4pm, and journeys must be
 booked by 3pm 48 hours before you wish to travel.

http://www.yourbus.info/?fbclid=IwZXh0bgNhZW0CMTAAc3J0YwZhcHBfaWQPNTE0NzcxNTY5MjI4MDYxAAEevpDc0oMASdh2LNBmrI7cHoQZsFD46DMxyiB-dVOMoOn7qnPgTdWmKa4rVDI_aem_ktBskSIUXXyW5kfqILKU9g
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Surgery appointments- Please help us to help you.

Please let us know if you are not able to attend your appointment. We appreciate things 
can crop up and you may not be able to come in or take your phone call but if we can
 reduce this figure it will increase the availability for other patients..
The 35  missed appointments in February had a cost to the NHS of £1,050.
You can cancel your appointment by:
Telephone: 01829 751252 or
Email: cmicb-cheshire.kelsall.medicalcentre@nhs.net

Thank you!
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Building Carer Friendly Communities with Christina from The Carers Trust -
Cheshire and Warrington 
Spreading Awareness and offering practical support to carers in the communities.
It helps people who don't think of themselves as having caring responsibilities to
identify as carers and access much-needed support.
There are 5.8 million people in the UK caring for a family member, friend or
neighbour who is ill, older or disabled and many find the impact of caring on their
health, finances and employment opportunities a challenge.
If you are or know of someone who is a unpaid carer looking after a family member,
a friend or a neighbour please ask our friendly reception team about registering as
a carer by completing our GP – Better Together leaflet that can be found at
reception or in the waiting area at your GP Practice.

Did you know that we also have a Carer Lead here at the Surgery? If you need any
support please contact Helen on 01829 751252
 or email: cmicb-cheshire.kelsallreception@nhs.net

Supporting Carers Week here at the Surgery.
Meet Christina from The Carers Trust. 
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It’s not too late to rebook. Early detection saves lives – even if you missed your
appointment, you can still arrange another one.

 Call the Breast Screening Team on 01244 365 135 to book.
 Appointments available at Countess of Chester Hospital

Missed your breast screening appointment?
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Although routine invitations stop after age 71, you can still self-refer every 3 years for
 a free breast screening.
 Call the Breast Screening Team on 01244 365 135 to make an appointment. Available
 at Countess of Chester Hospital.
 
Please let the team know if you require any support in attending your appointment, so we
can ensure a suitable appointment is arranged for you.

Are you over 71? You can still have
breast screening.
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Meet Fiona from the OPAL team! 

We recently had Fiona from the OPAL team here in the Surgery along with some of
the wonderful OPAL volunteers helping our patients to use the NHS app and use
our online PATCH system.
They will be visiting again so do keep an eye on our facebook page.

  We were very grateful for their time and support
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01829 751308.



What do patients get out of having a patient group? 

The opportunity to be more involved with the practice.
 A chance to make suggestions and improve the practice.
 A means of ensuring that complaints are taken on board and necessary changes are
 being made. 
 A way of finding out more about healthcare provisions in the local area.
 Making a contribution to the NHS and the wider community. 
Greater confidence by becoming a patient representative, having their voice heard
 and witnessing change happen when working as a part of a group.
 An opportunity to learn more about the NHS, GP Practices, and other ways to use their
 skills as a patient representative. 

What does the practice get out of having a patient group? 

Understanding their patient experiences and views, thus contributing to more satisfied
 patients and better run services.
A patient group suggesting simple solutions that may not have been explored before. 
 PPGs can encourage health education activities amongst patients.
 A successful PPG can drive in additional income; this can contribute to developing 
services  that will benefit patients  and help to maintain the PPG itself.

If you would like to join the PPG here at Kelsall Medical Centre 
please phone: 01829 751308.
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