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In this issue
Thinking of joining us? Did you know that you can now
register online?
Behind the scenes - A day in the life of our receptionists
at your practice.
Meet some of our new team members!
Have you used the NHS app?
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Meet Sarah!

Hi! I'm Sarah and I am the new Administrator.
I am also a midwife by day and a musical
theatre performer and paranormal
investigator by night!
I've been here for 3 months now, I'm enjoying
it and I am excited to get to know everyone a
bit more.

Welcome to the team Sarah!

And we bid a sad farewell....

Most of you will know our lovely Gill who
has worked on Reception for over  13  years!
Gill is having a well deserved retirement
and we wish her all the best for her future
and new adventures!

You will be missed by all your friends here
at Kelsall Medical Centre.
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𝐒𝐮𝐫𝐠𝐞𝐫𝐲 𝐀𝐩𝐩𝐨𝐢𝐧𝐭𝐦𝐞𝐧𝐭𝐬
Please let us know if you are not able to
attend your appointment. We  appreciate
things can 
crop up and you may not be able to come in
or take your phone call but if we can reduce
this figure it will 𝐢𝐧𝐜𝐫𝐞𝐚𝐬𝐞 𝐭𝐡𝐞 𝐚𝐯𝐚𝐢𝐥𝐚𝐛𝐢𝐥𝐢𝐭𝐲
𝐟𝐨𝐫 𝐨𝐭𝐡𝐞𝐫 𝐩𝐚𝐭𝐢𝐞𝐧𝐭𝐬.
We had 67 missed appointments in
November which not only meant that other
patients couldn't get an appointment but
also had a cost to the NHS of £2,010!
You can cancel your appointment by:
Telephone: 01829 751252 or
Email: cmicb-
cheshire.kelsall.medicalcentre@nhs.net
𝐓𝐡𝐚𝐧𝐤 𝐲𝐨𝐮.

Meet Sophie!

Hi all! I am Sophie, the new receptionist
and administrator.
I am also a makeup artist/ hair stylist
and a Mum all whilst renovating a 1930's
house into a home.
 
The past three months have flown  by
and I have enjoyed every second

Welcome to the team Sophie!
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A day in the life of a receptionist here at your practice.

t

t

Kelsall Medical Centre reception team is one of the largest teams in the
practice! The reception team is made up of, Helen T, Sam, Gill, Libby, Helen DM,
Rachel, Kath, Helen S., Anita, and Georgia.
The reception team starts taking calls at 8 am, and the phone lines close at 6:30
pm. They are here to help with any queries you have about Kelsall Medical
Centre.
Throughout the day, the team can help you book a wide variety of appointments,
including seeing a GP, a Nurse, a Health Care Assistant, a Physio, or an
appointment in our Enhanced Access Service which operates at the practice on
Tuesday evenings between 6.30 and 8pm. The reception team always work hard
to get you an appropriate appointment as quickly as possible. However, it may
take a couple of days or weeks to get in. Please be patient as they are working
hard to make sure you can get the best possible care.
The reception team are also here to help with questions about your health. The
receptionists are not clinically trained, which means they might not be able to
answer every question that you have. However, they can direct your query to the
best clinical staff member to help you. If the receptionist can answer your
question, it will be based on your past clinical notes.
Whenever you call reception whether to ask a question or to make an
appointment, it is vital that you share as much information as possible with the
receptionist as their job is to decide which clinical member of staff could best
help you. If you don’t share enough information the team might not be able to
direct you to see the right clinician, or it could mean it takes longer to see
someone.
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A day in the life of a receptionist here at your practice.

t

The reception team are also busy helping patients at the desk. This could be checking
patients in for their appointments, collecting forms that are dropped off, collecting at-
home tests, registering new patients, making follow-up appointments for patients,
helping the Clinical staff throughout the day. If you are in the practice, they will
welcome you with big smiles and help you with any questions you may have.

The reception staff take on average about 150 calls per day. However, on Mondays, 
the team takes over 250 calls. If you have a non-urgent question, please keep this in
mind when calling as your wait might be slightly longer on Mondays or after a Bank
Holiday than other days.

At Kelsall Medical Centre over the course of the month we have over 13,000
appointments and of those appointments an average of 57 patients do not arrive or 
 let us know they are unable to attend. This results in the appointment being wasted.
 If you can’t make an appointment, please give reception a call and they would be
happy to cancel your appointment.
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Do you have the NHS App?

The NHS App provides a simple and secure way for people to access a range 
of NHS services including ordering  repeat prescriptions on their smartphone or
 tablet. Please find below information on how you can access it on your phone or
computer. 
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Register with the surgery -it’s easy online.

Before filling out a registration form, check you are in our catchment area. You can do
this easily using the online tool on our website or by contacting the Surgery.
  

We are using a new online service called Register with a GP surgery 

https://gp-registration.nhs.uk/N81120/gpregistration/landing
that makes it easy to register with this GP surgery.

 Just fill in this quick online form to start the process. You do not need proof of address
or immigration status, ID or an NHS number.
 
The service is designed and run by the NHS, so your personal information is safe. It cuts
our administrative workload and makes it easier for you to register.
If you need a paper registration form please ask at reception.

All new patients are invited to attend surgery within a month of joining the practice to
have a general health check with the Practice Nurse. This will include weight, height,
 blood pressure and  urine test and to enable us to get to know you.

If you are on any regular medication you will need to see the Doctor to have this made
available as a repeat prescription. We ask that you provide some  form of confirmation
of your medications. 
Please note it can take several weeks to obtain your medical records from your previous
GP via  the Health Agency.

https://gp-registration.nhs.uk/N81120
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Local Pharmacy Opening Times over the Christmas Holidays.

Christmas Day

Boxing Day
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Local Pharmacy Opening Times over the Christmas Holidays.

New Year




